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Subject 

New software. Default prices now £1.00 

ISSUED FOR CUSTOMER 

ACTION 

X 

INFORMATION 



Issue 

If the machine is reverted to default, the vend price is set at 10p 

Additionally if the global price setting is inadvertently activated to a lower vend price, all 
selections could vend at an incorrect price, which may result in loss of revenue. 

Cause 

Previous versions of Spring software have been written with the default vend price of 10p 
Remedy 

The latest revision of Spring software has been modified and now the default price is £1 .00 


The latest software version is Rev 2.6 


There could be several reasons that a machine would re set to its factory default setings 

Processor battery link disconnected 
Processor battery discharged 
Processor battery faulty 
Operator error 
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